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1. O01ne moJ10KeHHsA

1.1. Hacrosumii Ilopsmok wuHpOpMHpOBaHHMA 3aKa3duhka 00 OKa3aHWM ILIATHBIX
00pa3oBaTeNbHBIX YCIYT pa3paboTaH B COOTBETCTBUH C:

- @enepanbHbIM 3akOHOM OT 29.12.2012 1. Ne273-P3 «O6 obpazoBanuu B Poccuiickoit
Denepauuny;

- Ipaxxmanckum Konexcom Poccuiickoit @enepauuy;

- 3BakoHoMm Poccuiickoit ®enmepanuu ot 07.02.1992 r. Ne2300-1 «O 3ammre mnpas
oTpeduTeNnei»; ¥

- ITocranosnenuem [paBurtenscTBa Poccuiickoit @enepanun ot 15.09.2020 Ne 1441 «O6
yTBepkaeHuu [IpaBui oka3aHus IIaTHBIX 00pa30BaTENIbHBIX YCIyT»;

- Ycrasom OOO «ITHHI»;

- ITonoxxenuem 06 Yuebnom nentpe OOO «I[THHII»;

- HactosuM Ilopsiikom;

-JoKabHBIMU HopMaTuBHBIMU akTamMu OO0 «ITHHII» mo Bompocam OKa3aHHs IUIaTHBIX
00pa3oBaTeNnbHBIX YCIYT;

- AHBIMUA HOPMATHUBHBIMHU IOKYMEHTaMH.

1.2. OcHOBHBIE OHATHUSA, UCIIONIB3yEeMBIE B HacTosAleM [lopsaake:

«3aka3yuK» - Guznyeckoe U (WIH) IOPUIAYECKOE JTUI0, UMEIOIEe HAMEPEHUE 3aKa3aTb
nr00 3aKa3pIBarolllee IIaTHBIE 00pa30BaTeIbHbIEe YCIYTH 171 ceOs WM MHBIX JIUI] HA OCHOBaHUHU
JIOTOBOPA;

«HAcnonunurens» - Yuebusid nentp OOO «ITHHL», opranuzanus, mpenoCcTaBIsoIIas
IUTaTHBIE 00pa30BaTEeIbHbIE YCIYTH;

«O0y4aronuifcs» - GU3MIeCcKoe JIMI0, OCBauBaroIIee 00pa30BaTeIbHYIO IPOrPaMMYy;

«IInataple 00pa3oBaTeNbHBIE YCIYTH» - OCYIIECTBICHHE 00pa30BaTeIbHON NesSTeIbHOCTH
[0 33/IaHUSIM M 3a CYET CPEeACTB (GQU3WYECKUX W (WIH) IOPUOUYECKUX JIUI[ 110 JOrOBOpaM 00
oOpa3zoBaHUH, 3aKII0YaeMbIM IIPH MpUEMe Ha oOydeHwue (mnasee - JJoroop).

1.3. Hactostmuit Ilopsimok peryaupyeT OTHOIIEHHs, BO3HUKAIOIIUE IIPH HEOOXOAUMOCTH
uHGOpPMHPOBaHUS 3aKazdrKa 00 OKa3aHWH IUIATHBIX 00pa30BaTEIBHBIX YCIIYT.

1.4. Hcnonnutens o0s3aH 10 3akimrodeHHs JloroBopa U B MEPHON €ro JAEHCTBUS
IIPEIOCTAB/IATh 3aKa34MKy JIOCTOBEPHYIO HH(OpManuio O cebe U 00 OKa3bIBa€MBIX IUIATHBIX
00pa30BaTeNbHBIX yCIIyraxX, 00eCIeYHBAIOIIY0 BO3SMOKHOCTh UX IIPaBUIIBHOTO BEIOOpA.

1.5. UcnionHuTens 0053aH TOBECTH A0 3aKa34uuKa HH()OPMAIIHIO, CONEPIKAILYIO CBEICHHS O
IOPENOCTaBICHUU IUIATHBIX OOpa3oBaTENbHBIX YCIAYr B TOpsake H 00bEME, KOTOPBIE
npenycMoTpeHsl 3akoHoM Poccuiickoit @eneparmu «O 3anure npaB noTpedurenein» u 3akoHOM
Poccuiickon @enepannu «O6 obpazoBanuu B Poccuiickoit Denepanum.

2. IlpaBa 3aka3uyuka B cpepe HHPOPMHUPOBAHNUS NPH MOJYYEHHH IJIATHBIX
o0pa3oBaTeJIbHBIX yCJIYT

2.1. 3aka3uuk BIpaBe IONy4YaTh B YCTAHOBJICHHOM TIOPSAKE BCIO HEOOXOOUMYIO
uHpopmaimo 06 McnonHuTene ¥ 00 OKa3pIBaeMBIX WM IUIATHBIX OOpa30BATENbHBIX YCIyIax,
00ecneYrBaroy0 BO3MOXKHOCTD HX [TPaBHIILHOTO BEIOOpA.

2.2. VicnonHUTENH 00sI3aH MIPENOCTABIATEH 3aKa39UKy MTOAPOOHYI0 HHHOPMALIHIO O:

- IOPSAZIKE ¥ YCIOBUAX NPEJOCTABICHUS IUIATHBIX 00pa30BaTEebHBIX YCIIYT;

- CBOMCTBaX OKa3bIBAEMBIX YCIIYT U UX COOTBETCTBHIO YCTAHOBJIEHHBIM TPEOOBAHUAM;

- LI€HE U YCIOBHAX OIUIATHI, IOPSIKE H YCIOBHIX BO3BpaTa (DUHAHCOBBIX CPEICTB;

- JIOTOBOPE Ha OKa3aHUE IUIATHBIX OOpPa30BaTENbHBIX YCIYyT M BBITEKAIOIIUX H3 HETO
npaBaX, OOA3aHHOCTAX M OTBETCTBEHHOCTH, B TOM YHCJI€ O BO3MOKHOCTSX MPEIbSIBICHHS
nperen3ui k Mcnomuureno,

- TNOpsAAKE NEHCTBUM 3akazyuka U VICTIIONHUTENs TpPH BBIIBICHHH 3aKa3uHKOM HIIH
OOyuaronuMcsi HeJOCTaTKOB U(MIIM) CYIIECTBEHHBIX HEIOCTATKOB IUIATHBEIX 0OPa30BaTENIbHBIX
YCIIyT;



- ypoBHE 00pa3zoBaHUs, KBAIHU(DHUKAIIMH U OIBITe padOTHI MEIarordyeckux paboTHUKOB,
HETIOCPEICTBEHHO OKa3bIBAIOIIUX IUTATHBIE 00pa30BaTeIbHBIE YCIIYTH;

- TOKyMEHTe, KOTOpBId OyneT BblgaH 3aka3uuky wiu OOygaromiemycs Iociie OKa3aHHS
IUTaTHBIX 00pa30BaTENbHBIX YCIYT;

- OTBETCTBEHHBIX JHUaXx VICIOMHHWTENS 3a OpraHM3alMI0 OKa3aHUs IUIaTHBIX
o0pa3oBaTenbHBIX.

IloMmumo ykazanHod B 1. 2.2. uHbopmauuu HMcnomHuTens 00s3aH IPEeIOCTaBIATH
3aka3uuKy HHYIO HHPOpMaIUIo 0 cebe 1 00 OKa3bIBa€MbIX IIaTHBIX 00pa30BaTEIbHBIX yCIyrax B
COOTBETCTBUH C TpeOOBaHUSMHU AEUCTBYIOLIETO 3aKOHOIATEILCTBA U IPUHATHIMHU B COOTBETCTBUHU
C HUM HOPMAaTUBHBIMH aKTaMH.

3aKa3uyuKk BIpaBe IOMydaTb OT VCronHUTENs MONOJIHUTENBbHYI HH(GOpMALUI0 O
IIpe/IaraéMbIX WM Y)K€ OKa3bIBaeMbBIX IUIaTHBIX 0Opa3zoBaTenbHBIX yciyrax. MHdopmarus o6
Hcnonuutene u 00 OKa3bIBa€MBIX MM IUIATHBIX 00pa30BaTENIbHBIX yCIyrax JO/DKHA JOBOIUTHCS
110 3aKa3yuKa B JOCTYNMHOM s 3akazunka ¢popme. [IpenocraBnsemas 3aka3duky HHGOpPMAIHS O
IUTaTHBIX 00pa30BaTeNbHBIX yCIyrax He JOJDKHA MPUITUCHIBATh YCIyraM OTCYTCTBYIOIIME Y HHX
CBOMCTBa MJIM IPUCBAaMBAaTh UM OCOOBIE CBOMCTBA, €CIIM B JEHCTBHUTEIBHOCTH HX CBOMCTBa He
OTIMYAIOTCS OT CBOMCTB BCEX aHAJIOTUYHBIX YCIIYT.

3. Cucrema nHpopmupoBanus 3aKa3unKa MPH 0Ka3aHUHU MJIATHBIX
o0pa3oBaTeJbHbIX YCJIYT

3.1. UcnonHuTenp B 1ensx oOecredeHus BBINONHEHUs TpeOoBaHuit [IpaBril OKa3aHHUsS
IUIATHBIX OOpa3oBaTENbHBIX YCIYyr (GOpPMHUPYET CHCTeMy HH()OpMHpOBaHHS 3aka3zuuka 00
OKa3aHHMH IUIaTHBIX 00pa30BaTeNbHBIX YCIyT (nanee - CucteMa HHGOOPMHPOBAHUA ).

3.2. Cucrema uHGOPMHUPOBAHUS BKIIIOUAET B ce0sl CIIEAYIOIHEe KOMIIOHEHTHI:

- obecrieyeHHe OTKPBITOCTH U OOIIEAOCTYMHOCTH HHpopMarmu 06 OpraHu3aiuu U o eé
JeATENBHOCTH IIOCPEACTBOM pa3MeNIeHHUsI Heo0XxoauMoi nHpopMaliu Ha e€ opUuLHaIbHOM caiTe
B YCT@HOBJICHHOM IIOPSI/IKE;

- MHGOpMHpOBaHHE 3aKa3uWKa MOCPEICTBOM TeIe()OHHOU CBS3M W/HIM 3JIEKTPOHHOM
IIOYTHI IpH €ro obpanieHuu B OpraHu3aluio 1Jis MTOJyYeHUs TUIaTHBIX 00pa30BaTeIbHEIX YCIyT |
B IIPOLIECCE OKa3aHMs JAaHHBIX YCIIYT.

4. OTBETCTBEHHOCTH 32 OPraHU3aNHuI0 HHPOpMUpPOBaHHs 3aKa3YHKA NPH OKA3ZAHHH
ILUIATHBIX 00pa30BaTeJIbHBIX YCIYT

4.1. Ilpuka3oM TUpeKTOpa Ha3Ha4YaeTCsi OTBETCTBEHHOE JIMIIO 32 OPTaHU3aIHI0 PabOTHI 110
MHQOPMHUPOBaHUIO 3aKa3yWKa IPH OKa3aHHUHM IUIATHBIX O0Opa30BaTEJbHBIX YCIyr (manee -
OTBETCTBEHHOE JIUIIO).

4.2. OTBETCTBEHHOE JIUIO IO OpraHU3alMH HHGOPMHUPOBAHUS 3aKa3dyuKa IO BOMPOCAM
OKa3aHHs IJIaTHBIX 00pa30BaTEIbHBIX YCIYT PYKOBOACTBYETCS HACTOSIIHM [TopsiikoMm.

4.3. OTBETCTBEHHOE JIUIIO JIOJDKHO 3HATh:

- TpeOOBaHUS 3aKOHONATENBCTBA, NOPYIMX HOPMATHBHBEIX JIOKYMEHTOB, B TOM YHCIIE
JIOKAJIbHBIX HOPMATHBHBIX aKTOB, I10 BOIIPOCAM OKa3aHHsI IUTaTHBIX 00pa30BaTeIbHBIX YCIIYT;

- TpeOOBaHHUS 3aKOHONATENBCTBA U JAPYTHX HOPMATHUBHBIX JOKYMEHTOB IO 0OECIIEUEHHUIO
npaB 3aka3urka U OOydaromerocs;

- dynkuun OpraHu3aiuu;

- IpaBa, 00S3aHHOCTH U OTBETCTBEHHOCTD MENarorHyeCcKuX pabOTHUKOB.

4.4. OTBETCTBEHHOE JIHIIO:

- opraHu3yeT OyHKIHOHHpoBaHHE CuCTeMbl HHO)OPMHPOBAHHUS B COOTBETCTBHHM C
TpeboBaHUAMHU HacTosero ITopsika;

- ofecreunBaeT KOHTPOJIb 38 COCTOSTHHEM pabOTHI 10 WH)OPMHPOBAHUIO 3aKa3dyMKa II0
BOIIPOCaM OKa3aHMs IUIaTHBIX 00pa30BaTENbHBIX YCIYT, 00ECIEYHMBAIONIEMY BO3MOXHOCTh HX
IIPaBHJIBHOTO BBIOOPA;



- TIpefyIaraeT OUPEKTOpy, pa3pabaThiBacT U B Ipeaeiax CBOSH KOMIETEHLUH peaqu3yeT
MEpOIIPUATHS, HANpaBICHHBIE Ha COBEPUICHCTBOBaHME WHGOPMUPOBAaHUS 3aKazdyuka II0
BOIIPOCaM OKa3aHHUs IUIATHBIX 00pa30BaTENbHBIX YCIYT B COOTBETCTBHH C YCTaHOBJIEHHBIMH
TpeOOBaHUSAMHU;

- HECET OTBETCTBEHHOCTD 332 OpPTraHU3aIMIo0 U 32 HHHOPMHpPOBaHUE 3aKa3dHKa 10 BOIPOCaM
OKa3aHMs IUIATHBIX 00pa30BaTEIbHBIX YCIIYT B MpeaesiaX CBeW KOMIETEHIIMH B COOTBETCTBHH C
TpeOOBaHUSMH IEHCTBYIOIIETO 3aKOHOIATEILCTBRA.

5. 3akar04uTe/IbHbIE N0J0KEHUA
5.1. Hacrosimee IlonokeHue BCTymaeT B CHIIy C MOMEHTAa YTBEP)KICHHUS H ICHCTBYET
6eccpodHo.
5.2. U3menenus B Hacrosuee [lomoxxeHne MOTYT OBITH BHECEHBI IIyTEM YTBEPKICHHS
ITonoxeHus: B HOBOM penakiiv.



